
sport & events
insurance and risk services



While insurance can be complex, it doesn’t 
need to be confusing. 

SRG Group was founded on the principle 
of making the entire insurance and risk 
management process a simple one. 

We have a team of dedicated, passionate 
and knowledgeable professionals who’ll 
go out of their way to deliver exceptional 
service while offering a range of products 
that are relevant and cost-effective.

to make 
insurance easy 
and stress free

SRG Group
our mission



consistent
Our clients will enjoy excellent service, relevant 
products and friendly staff every time.

knowledgeable
We will constantly develop our knowledge to ensure 
we are the absolute authority in our industry.

considerate
We embrace and welcome feedback, from our staff 
and our clients, because their opinion matters. We 
are willing to make changes quickly if it will improve 
the quality of our relationships and the services we 
offer.

innovative
We will constantly find new ways to improve 
our products, our service and ourselves to make 
insurance easy for our clients.

fresh
We are refreshingly different. We focus our efforts 
on the things that matter most and we do what we 
say we’ll do.

caring
We support the wider community and ensure the 
safety and wellbeing of our staff and clients.

our values



SRG Group are a leading insurance broker for 
the sport and event sector. We specialise in 
the placement of tailored insurance programs 
for sporting bodies on a community, state and 
national level. Our dedicated Sports Insurance 
Division has serviced some of Australia’s 
leading sporting bodies, amusement theme 
parks, health & fitness centres, concerts, 
festivals, community events, obstacle course 
races and visitor attractions.  
As an equity member of the Austbrokers 
Group, SRG Group forms part of one of 
Australia’s largest broking businesses, 
boasting national buying leverage that directly 
benefits our clients through competitive 
premiums and comprehensive policies. 

At SRG we fully understand the challenges in the sport & events industry, 
which is why we have established a committed team of experts to service your 
specific needs. SRG offers the convenience of one reliable provider for the full 
scope of insurance and risk services.

who we are how we work

At SRG, we make the entire process easy by offering 
one reliable provider for the full scope of insurance 
and risk services.
We have a committed team who will get to know 
you and your association, organisation or business. 
We’ll make sure you have all the cover you need, 
but won’t try and sell you cover you don’t. Our 
upfront and honest approach, combined with our 
national strength, is what sets SRG apart from our 
competitors.



what we do

• Association Liability
• Cancellation & Abandonment
• Event Registration (Refund) Insurance
• Event Liability
• Fitness Centres & Studios Insurance
• Group Travel Insurance
• Marine Transit Insurance

• Participant Accident Cover
• Personal Trainers Insurance
• Prize Indemnity
• Professional Indemnity
• Property Insurance
• Volunteers Accident Cover

Our dedicated sport & events division provides expert knowledge on risks including:

• Peak Sporting Bodies and Associations
• State and Regional sporting bodies
• Professional and Amateur Sport Clubs
• Recreation Clubs
• Event Managers, Owners and Promoters

• Fitness Centres
• Coaches and Personal trainers
• Government Agencies
• Professional Athletes
• Licensed Clubs

our clients



Event Registration (Refund) Insurance (ERI)
Event Organisers have historically provided varying 
refund policies and administered the process 
themselves. Athletes can be signing up for an 
event months in advance and situations can arise 
that don’t allow them to compete. That’s why we 
have introduced ERI.
By offering participants this risk free safety net, 
procrastination becomes a lesser factor, reassuring 
minimal loss if they cannot attend the event for 
a variety of reasons (illness, accident, loss of 
employment, personal family tragedy etc).
Participant Personal Accident
Sporting Associations identify that Personal 
Accident Insurance for their Players is critical to 
their wellbeing and adds value to the Membership.
We specialise in arranging tailored policies that 
range from game day (one day cover) only to 24 
hour cover which includes playing and training 
activities, and overseas events.

One of the most critical issues facing sport today 
is the volatility of the insurance market cycle. In 
some case, there are a limited number of Insurers 
suitable for the risk profile of a particular sport.
Without a long-term sustainable insurance 
arrangement the Sport risks having significant 
volatility in the insurance costs each year, or even 
worse without any insurance options at all.
We approach Sport & Event insurance differently. 
Our point of difference is through our ability to 
work closely with our clients on risk management 
and our ability to present a sustainable risk profile 
to the insurance market.
Access our free risk management plan template, 
professionally constructed to ensure you event is 
safe. Download via our risk management portal at 
srgsport.com.au

risk managementadding value to your 
events



All sports and events have an element of risk, 
which means the participants and organisations 
behind the events need to be adequately 
covered.
SRG Group offers a range of specific insurance 
cover, which means you’ll only ever pay for the 
cover you need.  

We know the future of any sport depends on strong 
participation at the grass roots level. We also know 
that most amateur and junior clubs operate with little if 
any budget and rely on the passion and dedication of 
volunteers to survive. 
Our future depends on their future, which is why 
we’re proud to support a wide range of sporting 
associations at the community level and national level.  
For more information about our Community Support  
programs contact our Community Support Liaison 
Officer at info@srgsport.com.au

we’re passionate 
about sport

insurance solutions for 
every sport & event

professional athlete 
insurance

prosportcover.com.au

Professional Athletes are exposed to a higher risk 
of career ending injuries, with many stakeholders 
affected by such exposure. Athletes consistently risk 
injuring themselves and, even a minor disability can 
be career ending for a professional athlete. 
ProSport Cover provides specialised insurance 
solutions for Professional Athletes against career 
ending or temporary disabilities.

In the event of an injury, your client can be covered 
for his or her:
• Projected future earnings 
• The cost of an Agent or Manager 
• The lost contract completion 
• Loss of endorsements, and many other costs



contact us
Phone: 1300 551 969
Email: info@srgsport.com.au
www.srgsport.com.au

The Austbrokers Network, 
over 100 Offices Nationally

SRG Group Pty Ltd  
ABN 52 113 333 109  | AFSL 288320
www.thesrggroup.com.au
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business insurance
sport & events insurance
life insurance
claims management


